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Cybersecurity Best Practices for Retail

A guide to Safeguard Your Business

Retail businesses, especially small and independent stores, are increasingly targeted by
cybercriminals due to limited resources, valuable customer data, and the rise of digital
payments and e-commerce. This guide provides practical, cost-effective steps to reduce
risk and improve cybersecurity resilience.

Secure Point-of-Sale (POS) Systems

o Keep software and firmware up to date on all POS terminals.

e Use end-to-end encryption and tokenization for payment data.

e Segment POS network from Wi-Fi used by staff or customers.

e Change default passwords and use complex credentials. (Password databases!)

Train Employees on Cyber Hygiene

e Conduct quarterly cybersecurity awareness training.

e Teach staff to spot phishing emails, suspicious phone calls, and scam texts.

e Create clear procedures for handling suspicious incidents.

e Reinforce the importance of strong passwords and locking devices when
unattended.

Enforce Strong Access Controls

e Use unique user accounts for each employee with role-based permissions.

e Enforce multi-factor authentication (MFA) wherever possible—especially for email,
POS, and admin portals.

e Disable old employee accounts immediately upon departure.

e Have separate accounts for administration tasks.

Secure Internet and Wi-Fi Use

e Use a firewall to protect your network.
e Set up separate networks for internal use and guest Wi-Fi.
e Change your Wi-Fi network name (SSID) and default router passwords.

Backup and Recovery Planning

e Perform automated backups of sales, inventory, and customer data.
e Store backups offsite or in secure cloud storage. Have an immutable copy.
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e Test your recovery process quarterly to ensure you can restore quickly after a breach
or ransomware event.

Protect Customer and Payment Data

e Never store full credit card numbers or CVV codes.

e Use PCI-DSS compliant payment processors and services.

e Implement data retention policies, only keep what you need and securely dispose of
the rest.

Maintain Your Devices and Software

e Keep all software, operating systems, and browsers updated.

e Install trusted antivirus and anti-malware solutions.

e Remove unused or unauthorized applications from company systems.
e Password protect and encrypt your computers.

Develop a Basic Incident Response Plan

e Define steps to take during a data breach, ransomware attack, or system outage.

e Assign clear roles and contacts for internal and external communication.

e Include instructions for notifying customers and law enforcement or cyber
insurance providers if necessary.

Consider Cyber Insurance

e Purchase basic cyber liability insurance to cover data loss, recovery costs, and legal
liability.

e Review policies annually to ensure they match your technology environment and
business size.

Regular Security Audits

e Perform quarterly self-assessments or hire a trusted IT service provider to conduct
vulnerability scans.
e Review user access rights, system logs, and incident reports regularly.

Conclusion

By implementing these cybersecurity best practices, you can significantly reduce your risk
of falling victim to cyberattacks. Remember, cybersecurity is an ongoing process that
requires vigilance, education, and adaptation. A safe and secure business environment not
only protects your operations but also builds trust with your customers, ensuring long-term
success in a competitive market.
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Glossary

Immutable Backup

Immutable backups are data backups that cannot be modified or deleted after they
are created, providing a crucial layer of protection against ransomware, accidental
or malicious data loss, and other threats.

Tokenization

Tokenization transforms sensitive payment data into a nonsensitive equivalent,
which can be safely stored and transmitted without exposing the original data to
potential security threats. In the context of payment processing, tokenization works
as follows:
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